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SAFEcert trains and certifies 

businesses as service dog friendly in 

order to help service animal trainers 

avoid harassment and distraction while 

completing public access training.

I'm sorry, but I'm

going to have to ask you


to calm down or leave. All 
patrons are entitled to

have their service dogs


with them.

Is there a 
problem 

here?

Ew, get your 
dog away from 

me!

This is a 
service dog.

With SAFEcert Training
I’m sorry, but I’m


going to have to ask 
you both to leave. You 

are disturbing the 
other customers.

Is there a 
problem here?Ew, get your dog 

away from me!

This is a 
service dog.

Without SAFEcert Training

Practical Pierre
Pierre enjoys teaching people about service 

animals, but while he is out training, he 

doesn’t want his dogs to be distracted by 

being approached by other patrons. 

SAFEcert allows him to help raise public 

awareness by volunteering when he wants 

to instead of educating people whenever he 

goes out with his dogs.

Determined Dani
As a self trainer-handler who already 

struggles with her dog making her invisible 

disablity visible, Dani appreciates knowing 

that she will be welcomed in certified 

businesses and be able to avoid unwanted 

attention/questions, even when her dog 

isn’t yet fully trained. 

Parental Paula
Paula is an experienced puppy raiser who 

lacks confidence in her training abilities. 

Knowing that employees will support her 

and are trained to notice when dogs aren’t 

well behaved boosts her confidence and 

reassures her that she is doing well when 

her dogs are acting properly in the space.

We teach

businesses about service


animals, the federal and state laws

that pertain to them, how to act


around service animals and their 
handlers, and how to respond to 
conflicts between store patrons


and handlers.

SAFEcert is a 
national organization 

that operates 1-2 
chapters per state

We offer a free

training curriculum, making 
use of online training videos 

and quizzes, which are 
adapted to fit the needs of 

the types of businesses

we certify.

Puppy raisers,

service dog trainers, and


handlers can provide feedback

on their experiences in a


business or volunteer to become

an undercover tester to


certify businesses.


